
ISOPHE PRESIDENT’S REPORT:  
Angela Bray Hedworth, MS, RHEd, CHES, President  

Advocacy has in-
creasingly become a 
significant role of the 
health educator. The 
Society for Public 
Health Education 
(SOPHE) recently 
developed a health 
advocate program and 
we were fortunate in 

Illinois that ISOPHE Board Member, 
Michele Pfeilschifter was selected for this 
honor. Seeking to increase the capacity of 
health educators in advocacy issues for 
chronic disease, ISOPHE members had 
the opportunity to learn more about advo-
cacy at a recent training at Illinois State 
University led by Michele and Betsy 
Mitchell. For more information, please 
see the complete story on page 7. The 
ISOPHE board recognizes the need for 
continued education and information 
about advocacy issues both in our state 
and on a national platform. We look for-
ward to providing our members with more 
information about these issues in a regu-
larly featured segment of our newsletter 
going forward. Additionally, ISOPHE is 
looking to strengthen our advocacy com-
mittee. If you have an interest in being an 
active participant on this committee, 
please contact me at hedworth@uic.edu.  
ISOPHE continues to reach out to our 
health education programs at universities 
throughout Illinois in our “Connecting to 
our Future” initiative. Not only do we 
now have a podcast that was created in 
collaboration with Eastern Illinois Univer-
sity, we will be hosting our very first 
CHES Test Review at Southern Illinois 
University Edwardsville on September 12 
led by Dr. Mal Goldsmith. We hope to 

make this CHES Review Workshop an 
annual offering of ISOPHE. Highlight-
ing our “Connecting to our Future” 
initiative, ISOPHE submitted an appli-
cation for a SOPHE award.  
Recognizing that travel has become in-
creasingly difficult for ISOPHE mem-
bers, we are looking to build on work-
shops and conferences that you may 
already be attending to give you the op-
portunity to meet other health educators 
throughout the state. ISOPHE is pleased 
to partner with various conferences 
throughout the state to offer an ISOPHE 
“Meet and Greet.” We will send a no-
tice through the listserv prior to the con-
ference alerting ISOPHE members to 
the date, time and location of these 
Meet and Greets, but typically they 
will be in the morning or evening of the 
planned workshops, perhaps even over 
the scheduled lunch break. Stay tuned 
for more information.  
It is hard to believe that it is already 
time for ISOPHE Officer elections. By 
now you should have received an email 
with a link to the online evaluation. 
Please take some time to complete the 
ballot. At the annual officer transition 
meeting in December, we look forward 
to offering a mini-workshop on Parlia-
mentary Procedure offering CHES cred-
its. Details are still being finalized but 
we hope you can join your fellow ISO-
PHE members for the opportunity to 
learn more about how to make your 
meetings run smoothly. 
As always, I look forward to hearing 
from you. If you have any questions, 
comments or concerns, please contact 
me at hedworth@uic.edu. Happy Fall!  
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Mary Jane Clark, RN, MS, CHES 
President, Illinois Rural Health 
Association 
Health care providers, social ser-
vice agencies and other health care 
professionals are struggling 
through these economic times. 
Talks of Federal Health Care Re-
form are at the forefront of discus-
sions on funding and the future 
direction of health care. Health 
care organizations will need to be 
ready to respond as changes take 
place.  Our state continues to strug-
gle with access to health care and 
the current overwhelmed Medicaid 
system.  This is a crucial time for 
universities, organizations and 
health care professionals to come 
together to develop strategies to 
impact our future.  Health educa-
tors are part of this vital mix of 
health professionals.  As access to 
services continues to decrease, the 
value of prevention and self-
management of chronic conditions 
will increase. 
Currently, health educators are 
serving in various capacities in 
health care facilities, organizations, 
and programs across the state.  
With a broad base of knowledge 
and expertise, health educators pro-
vide another perspective in the 

health care team.  Some health edu-
cators serve in urban settings, 
while others are in less populated 
or rural areas.  Health educators 
also have the opportunity to work 
with diverse populations.  Other 
health educators work in communi-
ties where the majority of their 
population commutes daily for 
work, activities, and even health 
care.  All of these factors provide 
opportunities along with chal-
lenges. 
As a health care professional, I 
have had the opportunity to work 
in a variety of health care settings. 
Each has provided different oppor-
tunities, along with its own share of 
struggles and challenges.  No mat-
ter what setting I have been in ac-
cess to quality affordable health 
care has been a struggle for many 
individuals.  As advocates for 
health resources, we have to be 
able to assist our clients with some 
of their basic health care needs be-
fore we can ever address lifestyle 
changes or preventative services.  
Access to primary care providers, 
an area dentist and/or a counselor 
are basic needs for many clients.  
Partnering to address these basic 
needs is critical in our changing 
environment.   

The Illinois Rural Health Asso-
ciation (IRHA) provides opportu-
nities to partner and share strate-
gies with multiple disciplines, 
facilities, agencies, and organiza-
tions.  IRHA has been active in 
educating the state and advocat-
ing for access to quality and af-
fordable health care for primary 
medical care, oral health care, 
and mental health services, as 
well as emergency medical ser-
vices.  The association is inter-
ested in partnering with and shar-
ing innovations in addressing 
gaps in services for rural resi-
dents.  We also know that rural 
and extremely urban areas have 
much in common.  We can all 
learn from each other by sharing 
our expertise, strategies, and in-
novative approaches to meeting 
health care needs.  
Have you had to be creative in 
your local community to bridge 
the gaps and meet health care 
needs?  Do you have an innova-
tive program or service?  You 
may think what your organiza-
tion, facility or program is doing 
is just surviving, but it may be a 
creative solution.  Health educa-
tors and other health profession-
als should  (continued on page 6) 
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Challenging Times Call for Collaboration 

ISOPHE 

ISOPHE – Treasurer Report 
Membership/Income/Expenses (as of August 3, 2009)  

Michele Pfeilschifter, MPH, CHES, ISOPHE Treasurer 
 

ISOPHE total membership consists of 74 members (47 Regular Members, 15 Student Members and 12 
Lifetime Members). 
 
ISOPHE Treasury Balance as of July 30, 2009 consists of $1,871.36.   
 
Income for January-July 2009 was $1,302.50.  This was from a combination of membership dues and 
CHES credits. 
 
Expenses for January-July 2009 were a total of $937.14, of which $777.88 was spent for SOPHE National 
delegate Mid-Year Expenses, $95 for the ISOPHE website, $18.34 was used for the Connecting to Our Fu-
ture mailing, $18.42 for the mini-grant phone bill, and $27.50 for CHES Certification Credits. 
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ISOPHE MEMBERS IN THE NEWS! 
 
Ryan Messinger, Health Education Coordinator for the Eastern Illinois University Health Service has 
been recently named the Illinois Coordinator for the Network Addressing Collegiate Alcohol and Other 
Drug Issues.  The Network is a voluntary membership organization whose member institutions agree to 
work toward a set of standards aimed at reducing alcohol and other drug problems at colleges and 
universities. It now has approximately 1,600 members nationwide. 
  
Eric S. Davidson, Associate Director, for the Eastern Illinois University Health Service has been recently 
named the Project Director overseeing the Illinois Higher Education Center for Alcohol, Other Drug and 
Violence Prevention. IHEC's mission is to reduce negative health and safety consequences to Illinois col-
lege students related to alcohol, other drugs and violence and to increase college and community environ-
mental factors that support healthy and safe norms.  

 
Please send news of ISOPHE member accomplishments, awards, leadership positions assumed, to 

Trisha Price at price.trisha@hotmail.com for submission in future newsletters! 

ISOPHE BOARD TELE-MEETINGS HELD 1ST MONDAY OF THE MONTH  
10:00-11:00 A.M., C.S.T. VIA TELECONFERENCE 

 
MEETINGS ARE OPEN TO ALL MEMBERS! 

CONTACT ANGELA HEDWORTH AT: HEDWORTH@UIC.EDU 
FOR ADDITIONAL INFORMATION! 
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Breast cancer is the second leading cause of cancer death among women in Cook County.  Between 2000 and 
2002, 34% of white women, 67% of African American women, and 75% of Hispanic women who lived in 
Cook County and died from breast cancer, were under 65 years of age.1 
In 2007, the Community Health Team with University of Illinois Extension in Cook County was awarded a 
breast cancer awareness grant through Ticket for the Cure funds.  These funds were administered through the 
Illinois Department of Public Health, Office of Women’s Health (IDPH-OWH).  As a result of this funding, a 
breast cancer awareness program titled On the Road to Breast Cancer Prevention (ORBCP) was developed.  
The goal of ORBCP was to expand access to education about breast cancer to under-served women particu-
larly, African American women, Latinas, teens and women who partner with women in an effort to persuade 
these target populations to take healthy actions regarding their breast health.   
While the ORBCP program reached twice the number of women that was anticipated, some challenges to pro-
gramming emerged. One challenge of ORBCP was for women to attend all four 60-minute sessions. Another 
lesson learned was that although women had heard of breast self-exams (BSE), and practiced on hand-held 
models, they were unsure of what they were feeling, and what they were feeling for.  As a result of these ex-
periences, the Community Health Team created and delivered U and I Aware of Breast Cancer (UIABC) dur-
ing 2008-09. Funds were again awarded by IDPH-OWH. 
The U and I Aware of Breast Cancer program was a two-hour workshop that focused on early detection meth-
ods. The overall goal of the program was for participants to leave the program knowing how to properly con-
duct a breast self-exam using the MammaCare method.  This method teaches women to detect, not diagnose, 
changes in their own breast tissue during their breast self-exam. The MammaCare method was developed with 
the support of the National Cancer Institute and is the recognized standard for performing and teaching breast 
examination2. Extension community health educators received 11 hours of training to become Certified Mam-
maCare Breast Self-Exam instructors. The UIABC program was delivered in Spanish and English.  
Social networking was an integral part of UIABC program delivery.  Women have a variety of social networks 
including mothers, grandmothers, aunts, sisters, co-workers, friends and neighbors. These social networks can 
influence a woman’s decision to take preventive action with her breast health.  The impact of the use of social 
networks on women’s BSE knowledge and behaviors has been examined. Results of these studies suggest that 
BSE education that includes clear messages to encourage discussion with social networks is effective in 
spreading the word to other women.  Public health interventions increasingly rely on social networks to pro-
mote early detection of breast cancer. The application of this type of strategy allows for the diffusion of breast 
health information and skills across a community3.  
Participants attending the workshops were asked to share information about breast health within their social 
networks in one of two ways.  The first way was through the distribution of breast health information.  Partici-
pants were asked to pass on a packet of breast health information to at least one other woman.  The second 
way was through the dissemination of a 10-minute DVD demonstrating the MammaCare method of breast self
-exam. Members of the Community Health Team served as both talent and crew in the production of the DVD. 
The DVD will continue to be disseminated at workshops and health fairs, and women will be asked to pass on 
the DVD to at least one other woman.  The DVD was produced in Spanish and English. 
As a result of UIABC, 286 residents of Cook County received hands-on, interactive teaching from Certified 
MammaCare Breast Self-Exam Instructors.  Women and girls ranging from ages 13 to 94 learned the five P’s 
of MammaCare: Palpation, Pressures, Pattern, Perimeter and Positions. It is also estimated that this program 
has impacted an additional 600 women through the sharing of information via social networking.  We plan to 
continue to share information about the MammaCare method through the use of social  (Continued on page 6) 

U and I Aware of Breast Cancer  
Tammi A. Reynolds, Dedra Ries, Veronica Aranda, Sonia Lopez, Laurinda Dodgen, 

University of Illinois Extension, Cook County 
Community Health 



Characteristics of Information Seeking Behavior of Academically-
Prepared Health Educators 

Elaine Hicks, UIUC 

The introduction below is excerpted from a research paper prepared by Elaine Hicks for a social science 
research methods course at the Graduate School of Library and Information Science at the University of 
Illinois at Urbana-Champaign where she is seeking a MS in library and information science. It is the begin-
ning of an investigation which requires more interviews and analysis. The end product could be state-wide 
information literacy trainings. The original research article is archived in IDEALS (http://
www.ideals.illinois.edu), and has the following unique identifier: http://hdl.handle.net/2142/13597.  
Introduction 

Librarians like to know how professionals find and use information and have extensively studied 
the information-seeking behaviors of a variety of professions, including those involved with the sciences. 
Studies of public health workers and trainings to improve information seeking behaviors have not catego-
rized workers by academic background so it is not known if characteristics of information needs of aca-
demically-prepared health educators have been studied nor what kind of information training is helpful to 
health educators. This investigation seeks to answer the question:  Can a general information seeking be-
havior model for professionals describe characteristics of information needs of academically-prepared 
health educators?  
It sought to apply a general information seeking behavioral model of professionals to health education 
standards of practice to understand the characteristics of information needs. Structured interviews of a 
small set of Illinois health educators were analyzed to understand information needs by role and area of 
responsibility. This investigation demonstrates that awareness and use of information sources is related to 
role and workplace setting. This is important from both an academic and a practice perspective. Academi-
cally, this investigation will add to the body of knowledge of information seeking among health educators. 
It also has the opportunity to improve both information literacy and health education programs by creating 
a venue for librarians and health educators to work collaboratively.  
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ARE YOU PART OF THE  
ISOPHE LIST-SERVE? 

Any individual who has paid dues within the last two years has been subscribed to the list-serve.  If you 
have not been getting these e-mails, please check your spam filters/file folders to see if e-mails are auto-
matically being rerouted there.  If not there, check with your organizational IT person to see if messages 
might be getting blocked. 
Members of the list-serve are encouraged to submit messages.  Thus far, members have used the list-serve 
to announce existing job vacancies, upcoming conferences and trainings, and resources.  The  list-serve 
can also be utilized by members who are seeking answers to questions and challenges being faced, input 
on programming ideas and resource materials, and other program assessment, planning, implementation, 
and evaluation situations. 
Non-members are encouraged to sign up to the list-serve as well.  To do so, send an email to kit-
tle@siu.edu and in the text of the memo state "subscribe ISOPHE-L; your email; your first name; your 
last name" (without the quotes or semi-colons). You'll be signed up and should receive a confirmation 
memo shortly after your request. 

For example: 
subscribe isophe-l xxx@xxx.xxx  George W. Bush 



U and I Aware of Breast Cancer — Continued from Page 4 

networking websites such as Facebook.  Sources include:  
Cook County Department of Public Health. Community Health Data [Data file]. Available from http://

www.cookcountypublichealth.org/community-health-data 
 
MammaCare ®. Retrieved August 19, 2009, from http://www.mammacare.com/index.htm 
 

      Gravell, J., Zapka, J.G., & Mamon, J.A. (1985).  Impact of Breast Self-Examination Planned Educational 
 Messages on Social Network  Communications: An Exploratory Study [Abstract]. Health Education 
 and Behavior, 12 (1), 51-64. Retrieved from Sage Journals Online. 
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Left: Back cover of UIABC DVD. 
Right: Tammi Reynolds, Laurinda Dodgen and Dedra Ries taping the U and I Aware of Breast Cancer DVD. 

Challenging Times Call for Collaboration 
Continued from Page 2 

share their ideas.  The IRHA would encourage you to submit a proposal for a presentation or poster to our annual confer-
ence April 27-29 in Effingham, Illinois.  To submit an abstract for the conference visit our website at 
www.ilruralhealth.org/f/2010_IRHA_Call_for_Presenters.pdf.  IRHA looks forward to hearing from you.  If you have 
questions, contact Alice Foss, Executive Director, at 866-921-4742 or via e-mail at IRHA@sbcglobal.net. 

Have you submitted your vote for 2010 ISOPHE officers? 
You should have received an email from ISOPHE Treasurer, Michele Pfeilschifter, with a link to cast 
your votes.  Voting is anonymous.  Write-in Candidates are welcome, simply write in their name in the 
blank space below each position.  
**If you know of a candidate who is interested, please write their name and contact information in the 
space provided** 
**If you would prefer a paper ballot and/or have any questions, please contact Michele Pfeilschifter at 
(312) 372-2080 x 27 or mpfeilschifter@arthritis.org 

Deadline is: September 11, 2009 
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ISOPHE Legislative Update 
Michele Pfeilschifter and Betsy Mitchell 

What is happening in Springfield? 
 
The Budget: 
In mid-July, the Illinois General Assembly passed a budget 
that relies heavily on additional borrowing and still will 
only cover approximately 86% of last year’s funding levels. 
In addition, the budget that was passed is a ‘lump sum’ 
budget rather than specifying a dollar amount for each ser-
vice and program.  This budget has given Governor Quinn 
and his state agency directors the ultimate authority in de-
ciding how to spend the money within each department.   
Since then the Governor has made a public announcement 
and released how the money would be spent.  To see how 
the Governor has directed each agency to spend this year’s 
funding you may visit www.budget.illinois.gov.   
 
Fall Veto Session: 
Both the House and Senate have adjourned to the call of 
either the Speaker or the President (HJR 69).  This means 
that the Speaker or President could call them back to 
Springfield but it is unlikely this will happen.  They also 
issued the 2009 Veto Session calendar. The dates are: 
October 5 – House & Senate perfunctory veto session  
October 14, 15, 16 – 1st week  
October 28, 29, 30 – 2nd week  
These two weeks are very quick, but provide an excellent 
opportunity for you to visit your legislators in Springfield.  
If you do not have pending legislation to discuss, meet with 
your legislators to provide them with an update on the ser-
vices you provide.  This is also the perfect time to provide 
an outline of your plans for 2010 and beyond. 
 
 
 

Legislation of Interest: 
To view all legislation go to: http://www.ilga.gov 
House Bill 281 – Bellock (R, Hinsdale); Garrett (D, 
Lake Forest) –  The bill requires the State Board of Edu-
cation, in conjunction with the Illinois Department of Pub-
lic Health, to develop and make available to each school 
board guidelines for the management of students with life-
threatening food allergies. Both agencies are to establish an 
ad hoc committee to develop the guidelines concerning the 
education and training of school personnel.  There is noth-
ing in the bill that mandates school boards to implement 
this policy.  The bill has passed the both chambers was re-
cently signed into law by the Governor.  It is now Public 
Act 96-0349 and became effective on August 13, 2009.  
 
Who do you know?  Let ISOPHE know who you know 
in state government.   
Do you know your legislators or Governor Quinn?  If you 
know them or want to get to know them, please let us 
know.  If you are willing to get to know your legislator, 
ISOPHE can help.  Contact:  Michele Pfeilschifter at 
mpfeilschifter@arthritis.org 
If you are unsure who your legislators are contact us or go 
to the Illinois State Board of Elections web site: 
http://www.elections.il.gov/ 
Finding districts and elected officials 
Now is an excellent time to get to know your legislators.  
Become their expert on issues affecting public health.  
Many legislators have policy committees for community 
members to participate on.  It your legislator does not, sug-
gest one. 
Also invite legislators to a special event or meeting.  
Provide an opportunity for them to see the vital service you 
provide to your community.  

This interactive training was held at Illinois State University on Monday, August 3, 2009 immediately follow-
ing the August Board Meeting.  Michele Pfeilschifter, Health Promotion Policy Expert (HPPE) and ISOPHE 
Board Member, and Betsy Mitchell, Lobbyist provided attendees with information on how to effectively en-
gage with state policymakers and all attendees participated in an interactive training to conduct successful 
meetings.   
Attendees enjoyed the interactive training and listening to actual experiences from a lobbyist and an advocate. 
Additional workshops will be planned for 2010.  Stay tuned to the ISOPHE Listserv and website for details.  
For more information, please contact Michele Pfeilschifter at (312) 372-2080 x 27 or mpfeil-
schifter@arthritis.org.  

August Workshop Synopsis: Building Blocks for Chronic Disease Prevention 
and Health Promotion in State Policy 
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 REGISTRATION DEADLINE:  THIS FRIDAY, SEPTEMBER 4TH 

REGISTRATION DEADLINE:  THIS FRIDAY, SEPTEMBER 4TH 



Illinois Society for Public Health Education 
2009 Call for Professional & Student Award Nominations 

Due September 30, 2009 
 

Shirley O’Reilly Student Scholarship Award 
All students who are either Illinois citizens or are currently attending an institution fo higher education 
within Illinois are invited to apply for the Shirley O’Reilly Student Scholarship. One award, in the 
amount of $100, will be given each year; one to an outstanding college student in Public or Community 
Health Education. In addition, the winning student will also receive a certificate of recognition and a 
free one-year student membership to ISOPHE. 
 
Shirley O’Reilly Student Scholarship Applicants should submit: 

A current resume/vita 
A statement of health education career goals 
A copy of academic transcripts (unofficial copies are accepted) 
And at least one letter of recommendation from a university professor/administrator 
 

Donald B. Stone Outstanding Health Educator Service Award 
Health Educators are invited to nominate a Health Educator for the Donald B. Stone Service Award. 
One award is given each year to an outstanding Health Educator who has enhanced the lives of others 
through service. Nomination in the form of a letter describing the eligibility of the Health Educator, 
through their contributions and service to the field or health education in Illinois, their topical/content 
area or domain of health education, or for the betterment of Illinois citizens. Additional documentation 
or evidence to support nomination is also welcome (other awards received, newspaper clippings, etc.) 
the winning nominee will receive a certificate of recognition and a free one-year membership to ISO-
PHE. 
 
Promising New Health Educator Award 
Nominees are being sought to recognize an outstanding Illinois health educator with less than five years 
of professional health education service who has made a significant health education related impact 
within their target population/community and/or the health education profession. Nomination in the 
form of a letter describing the eligibility of the Health Educator, through their contributions and service 
to the field or health education in Illinois, their topical/content area or domain of health education, or 
for the betterment of Illinois citizens. Additional documentation or evidence to support nomination is 
also welcome (other awards received, newspaper clippings, etc.). The winning nominee will receive a 
certification of recognition and a free one-year membership to ISOPHE. 
 

APPLICATIONS/NOMINATIONS DUE NO LATER THAN 9/30/09 TO: 
 

JoAnn Hairston-Jones, M.A., CHES 
ISOPHE Immediate Past President 

Western Illinois University 
1 University Circle 
Macomb, IL 61455 

E-mail: J-Hairston-Jones@wiu.edu 
Phone: 309.298.1888 

Fax: 309.298.4011 



2008 ISOPHE Officers          
National Delegate 
Sara Westhoff 
217.366.5536  
smwesthoff@cvty.com  
 
Trustees 
Tracy Schultz 
312.939.8622 x224  
tkeschultz@yahoo.com 
 
Tsoetsy Harris 
618-684-3143 ext. 176 
tsoetsyh@jchdonline.org  
 
Jan Morris 
309-888-5446  
jan.morris@mcleancountyil.gov  
 
Nancy Parsons 
309-298-1746  
NP-Parsons@wiu.edu  
 
Michael Grimsley 
 

President 
Angela Bray Hedworth 
312-355-5423 
hedworth@uic.edu  
 
Immediate Past President  
JoAnn Hairston-Jones 
309-298-1888 
J-hairston-jones@wiu.edu 
 
President Elect  
Linda Rhodes 
815-844-7174 ext.238 
lrhodes@lchd.us 
 
Treasurer 
Michele Pfeilschifter 
312-372-2080 ext. 27 
mpfeilschifter@arthritis.org 
 
Secretary 
Trisha Price 
217-899-4250 
Price.trisha@hotmail.com  
 
 

We’re on the web!We’re on the web!We’re on the web!We’re on the web!    
www.isophe.orgwww.isophe.orgwww.isophe.orgwww.isophe.org    

Webmaster 
Mark Kittleson 
kittle@siu.edu 
 
Student Trustees 
Amy Mathes 
618-684-3143 ext. 260 
 
Brittany Barrett 
BK-Barrett@wiu.edu 

Next Newsletter 
Deadline 

 
Calling all ISOPHE 
members!  Your news, 
articles and editorials for 
the Winter 2010  
newsletter are due no 
later than 1/8/10. Send 
submissions to Trisha 
Price at 
price.trisha@hotmail.com 

BECOME AN ISOPHE 
MEMBER!! 

Visit www.ISOPHE.org to learn 
more about the benefits of  
membership in ISOPHE.  

Membership is good through the 
calendar year, and forms can be 
found on the ISOPHE website. 

 
Membership Dues 
Regular Membership 

$30 
 

Student Membership 
$15 
 

Lifetime Membership 
$300 


